In research on unfavourable attitudes towards outgroups, the related favourable attitude towards the ingroup is generally ignored. Sumner (1906) called the presence of both related attitudes ethnocentrism. Since then only a small amount of empirical research has been dedicated to this theme. Based on survey-data from a representative sample of Dutch citizcns (N= 1,799) taken in 1985, this article concludes that ethnocentrism exists in The Netherlands. This contains unfavourable stereotypes about several outgroups as well as favourable stereotypes about the ingroup. The latter dimension also refers to nationalistic feelings. Both attitudes are highly related to each other. In this study the social and cultural pattern of ethnocentric people is shown to be of an authoritarianconservative nature.
Introduction
Recent research1 clearly indicates that the Dutch cultural tradition, in which hospitality and tolerance towards foreign visitors and residents are highly valued, is no longer held in universal esteem: a minority of Dutch people have shown a disdainful attitude towards present ethnic minorities. In this article we consider this unfavourable attitude of some Dutch towards ethnic minorities from a theoretical point of view. We hypothesize that this attitude is accompanied by a favourable attitude towards one's own social group, i.e., the Dutch. This complex of attitudes is called ethnocentrism.
Three major foci guide our subsequent research. First, we ascertain the presence of ethnocentrism in The Netherlands. Second, we identify which social categories hold ethnocentric attitudes. Third, we explore typologically the cultural pattern of those who hold ethnocentric attitudes.
Theoretical contributions and empirical questions
Frequently, Sumner's contention that an unfavourable attitude towards ethnic minorities, or outgroups is accompanied by a favourable attitude towards the ingroup, has been ignored. Sumner labelled this combination of attitudes ethnocentrism (1906) . The latter dimension is absent in definitions of kindred concepts like stereotype, prejudice, racism and xenophobia.
Major contributions regarding ethnocentrism stem from Sumner (1906) , Adorno et al. (1982) and LeVine and Campbell (1972) . Sumner hypothesized the two-dimensional structure of ethnocentrism. Adorno and his colleagues discovered that the unfavourable attitude does not refer to just one outgroup but to various outgroups: even to outgroups with which no actual contact has ever taken place. LeVine and Campbell elaborated the theoretical notion of Adorno and his associates that characteristics of both the ingroup and the outgroups are perceived stereotypically: according to them, stereotypical percep tion takes place wherever customs, social norms and mores are perceived as being deviant.
In our empirical study, these various theoretical contributions were operationalized. We investigated whether or not these theoretical elements empirically identify ethnocentrism. In this manner we explored the empirical structure of ethnocentrism in The Netherlands.
Our second question, regarding the social categories that subscribe to an ethnocentric ideology, is addressed by utilizing Sumner's fundamental theoretical notions and making these more explicit in accordance with the C.I.C.-theory (social categorization, social identity, social comparison), such as put forward by Tajfel (1981) .
Its basic axiom is that people have a fundamental need to belong to a social group. In order to fulfil this need, they define themselves as a member of one or several social groups. Others are mentally categorized as members of other social groups. Subsequently, they compare the others with themselves in such a way that the ingroup is perceived to be superior to the outgroups. For this social comparison they use standards derived from the values and cultural characteristics of their ingroup. Members of the ingroup are perceived to possess these favourable values and characteristics, whereas members of outgroups are perceived to lack these values and characteristics or else to possess them to a lesser degree. This kind of comparison is inspired by the need for a 'positive group-distinctiveness' from which a positive social identity is derived: that part of self-identity that is derived from the conscious membership of one or several social groups (Tajfel and Turner 1979; Tajfel 1981; Tajfel and Forgas 1981; Tajfel 1982a; Tajfel 1982b; Turner 1982; see Brown 1986 for a review).
The process by which this social identity is established is called social identification; the selective perception of positively valued cultural 290 Peer Scheepers, Albert Felling and Jan Peters Ethnocentrism in The Netherlands 291 characteristics among the members of the ingroup. Its counterpart is social contra-identification: the selective perception of negatively valued cultural characteristics among members of outgroups. The outcome of social identification is a favourable attitude towards one's social group, the ingroup, whereas the outcome of social contraidentification consists of an unfavourable attitude towards other social groups, the outgroups. This elaborated version of Tajfel's C.I.C.theory is labelled: social (contra-) identification theory (Felling, Peters and Scheepers 1986) .
The implicit assumption of these theoretical contributions is that all or most people perceive positively valued characteristics among members of the ingroup and consistently perceive negatively valued characteristics among members of outgroups. People are assumed to use the mechanisms of social identification and social contraidentification simultaneously. Although we questioned the validity of this assumption in a previous study (Felling et al. 1986) , we traced the individuals who use these mechanisms simultaneously in order to answer our question: what social categories are disproportionately represented among the people who consistently subscribe to both dimensions of ethnocentrism?
Our third question, regarding the cultural pattern of those who subscribe to ethnocentrism, is inspired by Adorno et al. (1950) , who stated that ethnocentrism is part of a broad cultural pattern. In order to select a range of possibly relevant attitudes within this cultural pattern, we reviewed a number of theoretical perspectives. From these, we selected theories that could possibly offer fruitful explana tions for the existence of ethnocentrism within contemporary Dutch society (Felling et al. 1986 ). We critically analysed and extended these theories. Furthermore, we synthesized these theories into a single theoretical model. In this model, status anxiety and socio-economic frustration are independent factors; authoritarianism, conformism, anomy and threat of competition are intermediate factors; and ethnocentrism and conservatism are dependent factors. Traditional achievement-values are assumed to be the values from which the implicit judgement-standard is derived. It was tested whether this range of cultural ideas is subscribed to by people who adhere to the ethnocentric ideology. We thus explored the cultural pattern of ethnocentrists. Summarizing, we aim to answer three questions: -what is the empirical structure of ethnocentrism? -what social categories adhere to ethnocentrism? -is ethnocentrism part of a broad cultural pattern?
The remainder of this article is structured as follows. In Section 3 we introduce the sample from which the survey-data were taken. In Section 4 we discuss the items put to the sample. An answer to the first question is provided in Section 5. In Section 6 we trace the persons who consistently and simultaneously adhere to both dimensions of ethnocentrism. This allows us to answer the second question in Section 7 and the third question in Section 8. In Section 9 we summarize and discuss the results.
Sample
The data were gathered within the framework of a national research project called 'Social and cultural developments in The Netherlands, 1985'. In 1985, a two-stage random sample of Dutch citizens (N = 1,799) was drawn. Due to this design, proportions of respondents were selected on the basis of the combination of region and urbanization and in accordance with known national distributions. The distributions of sample respondents with respect to gender, age, marital status and the combination of these characteristics, appear to be an optimal approximation of known national distributions (Felling et al. 1987, pp. 9-10) . We thus consider this sample representative for the Dutch population.
Measurement scales
In order to test Sumner's hypothesis concerning the two-dimensional structure of ethnocentrism, we operationalized both dimensions: both the unfavourable attitude towards outgroups as well as the favourable attitude towards the ingroup. According to the notion of Adorno and colleagues, we tested whether the unfavourable attitude refers to various outgroups. Turks, Moroccans and people from Surinam are relevant outgroups for the indigenous Dutch. Relevant outgroups with which actual contacts are highly improbable are the Jews and the gipsies. In line with the notion of LeVine and Campbell (1972) , we attribute stereotypes to both the ingroup and the outgroups: positively valued stereotypes pertaining to the ingroup and negatively valued stereotypes pertaining to the outgroups. Furthermore, we formulated several items that imply patriotic feelings. The result of these considerations can be found in Appendix 1. In the study of Felling et al. (1987) the scales mentioned below are extensively documented.
We shall turn to a description of the contents of the measurement scales considered relevant with regard to ethnocentrism. These scales were constructed mainly by means of principal factor analysis (PA2 from SPSSx: Nie 1983). Using this technique, it was tested whether the items theoretically assumed to be indicative of a certain dimension also statistically refer to the dimension concerned (Kim and Mueller 1978) .
Authoritarianism was operationalized by a selection from a pool of items considered indicative of each of the nine subsyndromes of this concept (see Adorno et al. 1982) . These items refer to respect for, and obedience to, authorities, conformity to conventional norms, and 292 Peer Scheepers, Albert Felling and Jan Peters # Ethnocentrism in The Netherlands 293 aggression towards those who violate these norms.
The operationalization of anomy was based on work by Srole (1956) . The items refer to feelings of political and societal powerlessness, normlessness and social isolation.
Threat of competition was operationalized by items that refer to a subjective fear about the disadvantageous position of Dutch people when compared to ethnic minorities in areas of social security, housing, labour and education.
Conformity was unravelled analytically: conformity-proneness and normative control exerted by primary networks were discerned. The operationalization of conformity-proneness was inspired by Pettigrew (1958; 1959) . Exertion of normative control by primary networks was replicated from Esser (1986) .
Two distinct forms of conservatism were distinguished: economic conservatism and cultural conservatism (Felling and Peters 1986 ). The first refers to governmental non-involvement regarding economic matters. The latter pertains to a conservative stance in ethical matters like abortion and euthanasia, resistance towards the exertion of civil rights and adherence to a traditional view on women.
Traditional achievement-values refer to the achievement of social status, security and economic well-being. This scale was derived from Felling, Peters and Schreuder (1983) .
Two scales were constructed in a different manner. Status anxiety was operationalized by using items indicating a subjectively felt uncertainty regarding both one's future economic position and one's future social status. Using probabilistic scalogram analysis (Mokken 1971) a measurement scale was constructed that met standard criteria of scalability and reliability.
Socio-economic frustration was measured by two items that tap recent change of income and degree of satisfaction concerning income.
Structure of ethnocentrism
In order to answer the first question regarding the structure of ethnocentrism, we examined the results of the principal factor analysis (PA2 from SPSSx (Nie 1983), oblique rotation method) listed in Appendix 1. Our data show that the items which are indicative of the unfavourable attitude towards outgroups, except for two, refer statistically to this dimension. Agreement with this set of items is interpreted in terms of the mechanism of social contra-identification: one selectively perceives negatively valued characteristics of outgroups. Similarly, the items indicative of the favourable attitude towards the ingroup refer to the dimension concerned. Agreement with these items is considered to be indicative of the selective perception of positively valued characteristics of the ingroup, called social identification. Both dimensions correlate highly: 0.58 (Pearson's r). The reliabilities (Cronbach's alphas) of these scales are respectively 0.91 and 0.81.
From this analysis we can conclude that both theoretical dimensions of ethnocentrism, an unfavourable attitude towards outgroups and a favourable attitude towards the ingroup, are empirically distinguish able. These dimensions prove to be mutually related, as was hypothesized by Sumner. The unfavourable attitude refers to several outgroups; also to outgroups with which actual contact is highly improbable, as was assessed by Adorno and his associates. Both dimensions indeed contain stereotypes, as was assumed by LeVine and Campbell; unfavourable stereotypes concerning outgroups and favour able stereotypes concerning the ingroup. The latter dimension also refers to patriotic feelings.
We emphasize that, although the correlation between the two discerned dimensions is high, it is far from perfect. This means that not every one who holds a favourable attitude towards the ingroup, also subscribes to an unfavourable attitude towards outgroups or vice versa. This implies in theoretical terms that the mechanisms of social identification and social contra-identification are not necessarily used simultaneously by all people.
Typology
As was stated earlier, we wished to trace the persons who consistently subscribe to both dimensions of ethnocentrism. Therefore, an empirical typology needed to be constructed with categories containing respondents who were homogeneous within the category and hetero geneous between the categories. Naturally these categories should be mutually exclusive.
We constructed this empirical typology by means of homogeneity analysis (Gifi 1981a; 1981b) . This analysis sets out to discern clusters of respondents with highly homogeneous response-patterns. Respondents who predominantly agreed with both sets of items, indicative of both dimensions of ethnocentrism, were labelled: ethnos. This category appeared to contain 20 per cent of the sample. Respondents who predominantly disagreed with all items were labelled: non-ethnos. This label was attached to 19 per cent of the respondents. Two other homogeneous categories were discovered. One category of respond ents agreed with some items out of both sets, but not with all of them. We called them: moderate ethnos. This category contained 42 per cent and a last category contained 19 per cent of respondents who slightly agreed with items referring to the favourable attitude towards the ingroup but who strongly disagreed with items of the unfavourable attitude towards outgroups. That is why we called them patriots. This last category, especially, is of theoretical interest because these 294 Peer Scheepers, Albert Felling and Jan Peters # Ethnocentrism in The Netherlands 295 respondents socially identify with their ingroup without simultaneously contra-identifying with outgroups. Note that we did not find people who contra-identified with outgroups without identifying themselves with the ingroup.
It needs to be emphasized that these percentages result from the mathematical model of homogeneity analysis. However, considering the homogeneity of response patterns of respondents within these typological categories and considering the results of other methods,2 we judge these estimations to be realistic and relatively accurate. Unfortunately, no exactly comparable figures from other countries are available.
The second question, pertaining to the social categories who hold ethnocentric attitudes, was addressed by first cross-tabulating this empirical typology with relevant social characteristics such as age, educational level, social class3 and political preference.4 By crosstabulating this typology with the cultural characteristics described in Sections 2 and 4, an answer to the third question, pertaining to the cultural pattern, was provided. These cross-tabulations can be found in Appendices 2 and 3.
The aforementioned cross-tabulations were graphically represented by means of correspondence analysis. This analysis allows the categories of both the empirical typology and the social and cultural characteristics to be represented as points in a two-dimensional space (Lammars and Pelzer 1987) . Geometrical distances between the categories indicate their degree of difference. Distances between the categories and the characteristics reflect the extent to which the characteristic is typical for the category.5 We drew half-circles around the categories in order to facilitate the demarcation of those with their characteristics. Characteristics plotted between the circles are not typical for any of the three categories.
In Figure 1 typological categories and their characteristics are presented. Non-ethnos are located on the left side of the plot, ethnos on the right side, and the categories of the moderate ethnos and the patriots are located in between. The dispersed locations of the typological categories indicate the large differences between the categories.6
Social categories and social (contra-) identification
On the basis of Figure 1 we can determine to which social categories the label 'ethnos' should be attached. These social categories are assumed to use the mechanisms of social (contra-) identification simultaneously.
We can state that a typical characteristic of the ethnos is their age: amongst them we find a disproportional number of people who are in their fifties or sixties. Another distinguishing characteristic is their working-class membership, though being self-employed or being a farmer is also characteristic of the ethnos. People who vote for political parties of the far right [i.e., SGP, RPF and GPV] are disproportion ately represented amongst the ethnos. Nevertheless, our data indicate that the most distinct characteristic of the ethnos is their low level of education. This result corroborates the findings of Adorno et al. (1950) . Amongst the moderate ethnos we find people with intermediate levels of education and people of middle age. What is remarkable is that moderate ethnos vote for political parties that claim to be rather tolerant towards other social groups: they vote for the Christian Democrats and classic liberals [i.e., CDA and VVD].
A distinguishing characteristic of the patriots is that they are relatively young: they are in their twenties or thirties. The patriots vote for the progressive liberals [i.e., D '66] who hold moderate left-wing views.
Amongst the non-ethnos we find a lot of people with advanced education. Most characteristic of the non-ethnos is their preference for political parties to the far left [i.e., PSP, CPN, PPR and EVP], Noteworthy is that the political spectrum in The Netherlands, ranging from the far left to far right, is represented within the typological categories ranging from rigid non-ethnos to hard-boiled ethnos. An exception has to be made for the socialists [i.e., PvdA], whose voters are proportionately present within the four typological categories.
Ethnocentrism: a cultural pattern
In order to determine whether ethnocentrism should be conceived of as being part of a broader cultural pattern, Figure 1 needs to be re examined.
Authoritarianism is highly typical of ethnos, as is conformity. Ethnos tend to feel very anomic and threatened by the competition of ethnic minorities. They are also characterized by a high degree of cultural conservatism. Traditional achievement-values are important guidelines in their life. Ethnos have been frustrated recently with regard to their economic situation. Though status anxiety is also typical for them, it is also a salient feature of the moderate ethnos, who furthermore subscribe to basically moderate points of view. The only outstanding cultural characteristic of the moderate ethnos is that they hold outspoken conservative views regarding economic matters. The patriots do not have any positively defined cultural view.
Non-ethnos differ from these typological categories in several aspects. For instance, they are non-conformist and non-authoritarian. Furthermore, they do not feel that ethnic minorities pose a competitive threat. 298 Peer Scheepers, Albert Felling and Jan Peters # When viewing these empirical results from a theoretical perspective, as explained in our previous study (Felling et al. 1986 , see Section 2), we conclude that there is an empirical relationship between the selected cultural characteristics and ethnocentrism. Ethnocentrism does not appear to be an isolated phenomenon. Instead, the empirical evidence shows that it constitutes an integral part of a cultural pattern, as was suspected by Adorno and his associates. This pattern may be characterized as being authoritarian-conservative.
Summary and discussion
Our study provides evidence that ethnocentrism exists in The Netherlands. It consists of two highly related dimensions: a favourable attitude towards the ingroup and an unfavourable attitude towards various outgroups. Both dimensions contain stereotypes: favourable stereotypes regarding the ingroup and unfavourable stereotypes regarding outgroups. The former attitude also includes patriotic feelings. These results are in accordance with the theoretical notions put forward by Sumner, Adorno and colleagues and LeVine and Campbell.
Both dimensions were interpreted as outcomes of the mechanisms of social identification and social contra-identification. These mechanisms refer to the selective perception of positively valued characteristics of the ingroup and negatively valued characteristics of outgroups. We discovered that there are people who use both mechanisms simultan eously. These people were labelled: ethnos or moderate ethnos, depending on the degree of agreement with the items. We consider the social (contra-) identification theory highly applicable to these typological categories. Yet we also found people who dissociate themselves from these mechanisms: the non-ethnos. They possibly identify with other social groups more relevant to them than the national group. They also might contra-identify with other outgroups. Their attitudes are in any case consistent. The phenomenon of the patriots, however, is puzzling in terms of the social (contra-) identification theory: they identify socially with their ingroup without contra-identifying with outgroups. From the fact that we did not find people who have unfavourable views on outgroups without having favourable views on their ingroup, we deduce that it makes no sense to study prejudice or stereotypes as if they were isolated phenomena.
We traced salient social and cultural characteristics of the discerned categories. We found that the political spectrum of The Netherlands was covered by the typological categories. Ethnos vote for political parties to the far right; moderate ethnos vote for moderate right-wing parties; patriots vote for the moderate left-wing party; and non-ethnos vote for the political parties to the far left. Socialists appeared to be equally present within the four typological categories. The views of the Ethnocentrism in The Netherlands 299 ethnos were characterized as an authoritarian-conservative cultural pattern. We consider this result to be in support of the fundamental thesis of Adorno and his associates that ethnocentrism is an integral part of a broad cultural pattern.
Unfortunately, it is impossible to state whether the contemporary presence of ethnocentrism in The Netherlands implies a break with a Dutch cultural tradition. Other research reveals that a disdainful attitude towards ethnic minorities has been growing since the mid sixties (Sociaal Cultureel Planbureau [Social Cultural Planning Office] 1983; 1986 ). Yet we suspect that the process of economic decline which has taken place in The Netherlands has encouraged the spread of unfavourable attitudes towards ethnic minorities.
Further research is necessary to elaborate the relationshp between ethnocentric attitudes and actual discriminatory behaviour towards ethnic minorities. The conceptual chain developed by Fishbein and Ajzen (1975) concerning attitudes, intentions and behaviour may offer an important basis from which this relationship can be examined.
Notes

1.
Several research projects using student samples (Hagendoorn and Janssen 1983; de Jong and van der Toorn-den Hertog 1984; Raaymakers 1986) and broader samples of the Dutch population (Bovenkerk 1978; van Praag 1983; Bovenkerk et al. 1986; Sociaal Cultureel Planbureau [Social and Cultural Planning Office] 1983; 1986) had already revealed this disdain towards ethnic minorities.
2.
Several methods were employed to trace the so-called ethnos. For instance, the measurement scales of both dimensions of ethnocentrism were dichotomized using the median of both standardized factor scores and summed Likert scores. We also employed an analysis of intensity (Guttman and Suchman 1947) . The percentage of ethnos varies with the method employed, but was generally slightly higher than the percentage determined using analysis of homogeneity. Thus we consider the given estimation of percentages as both cautious and accurate. 3.
The typology of social classes was derived from Erikson, Goldthorpe, and Portocarero (1983) . This typology was made available in The Netherlands by Ganzeboom et al. (1987) . It contains ten categories of distinct classes. For descriptive purposes we collapsed this original typology into five distinct classes (see Appendix 2).
4.
For descriptive purposes we simplified the Dutch political spectrum with its large number of political parties. We distinguished six distinctive political currents in The Netherlands (see Appendix 2).
5.
Actually, a small geometrical distance between a category and a characteristic represents an over-representation of the characteristic within the category. The larger the over-representation, the more eccentric the position of the characteristic. 6.
The distances from the typological categories to the origin of the plot reflect the amount of difference between the categories and the total research population, geometrically expressed by Chi-square-distances. Relatively speaking, the moderate ethnos and the patriots differ little from the total population, as indicated by their Chisquare-distances (0.037 and 0.095 respectively). Conversely, the ethnos and non-ethnos differ considerably from the total population (with Chi-square-distances of 0.290 and 0.266 respectively). The same can be concluded from the relative contribution of the typological categories to the value of Chi-square. The moderate ethnos and the patriots contribute 10.9 and 13.6 per cent respectively, whereas the non-ethnos contribute 42.2 Ethnocentrisrn in The Netherlands 301 and the ethnos 33.3 per cent. The fit of this two-dimensional solution is considered sufficient: the tau-value for the first dimension is 0.794 and for the second one 0.180. 7.
The empirical relationships between conformity-proneness and normative control exerted by primary networks, on the one hand, and the typological categories, on the other, are quite alike. That is why we consider both concepts to be aspects of conformism. 
